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Tired of dealing with insurance or the Quest/Labcorp bureaucracy to get your labs done.
Frustrated at the slow turnaround times at Quest/Labcorp.
Dr. Friedman understands your concerns and has partnered with Ulta Lab Tests to offer

affordable, hassle-free lab testing—typically at about one-tenth the cost of going through
insurance, with fast turnaround times.

The Ulta Lab Tests platform is especially helpful if you are uninsured, underinsured, or have
a high deductible.

Both you and Dr. Friedman will get the results in a few days.
Please note that Ulta Lab Tests does not work with insurance or handle any insurance

billing or reimbursements; all services are self-pay. The only exception is that HSA and
FSA cards may be used at checkout.

Patient Instructions

1.

Change your preference for labs to Ulta Lab in Acuity and/or let Dr. Friedman know at the
time of appointment you want to use Ulta Lab
Go to https://www.ultalabtests.com and sign up for an account.

Open the Ulta Lab Tests email from Dr. Friedman’s staff and click the link to your pre-filled
cart. This will display the corresponding prices for the selected tests.

Activate your patient account by entering the required demographic information.

Choose a patient service center based on your ZIP code (Quest charges $12.95; “Premium
Draw” fees vary).

Complete payment for your order.

Check your email for your order confirmation. Click the embedded link to access your
Patient Portal, where you can view and download your Patient Service Center Requisition
Form.

Schedule your blood draw (Quest and other appointment optionscan be made through
your patient portal).

Review your patient instructions listed on your requisition form to view fasting and testing
requirements.

You will receive an email notification once your results are available. From there, you can
access them in your patient portal. Dr. Friedman will also have access to your results once
they are available.

If you are a new patient, wait for Dr. Friedman to send you a summary of your labs. If you
don’t hear from him, send us an email. If you are a follow-up patient, discuss the labs with
Dr. Friedman at your next appointment

Please contact Ulta Lab Tests if you have any questions about placing your order. We look
forward to serving you!

Email: contactus@ultalabtests.com, Phone: 800-714-0424

Hours of Operation: Mon-Fri 6:00 AM - 5:00 PM; Sat - Sun 8:00 AM - 4:30 PM (PST




